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Welcome

to the Autumn edition of Articulus

As many of you will know, our goal is to strengthen The Horder
Centre’s position as the leading centre of excellence in the South
East and beyond so you can continue to refer your patients to us
with confidence.

In recent weeks, many of our plans to deliver this goal have made huge strides, from the
completion of our superb new physiotherapy gym — opened by Sally Gunnell OBE in
September — to the unveiling of our new reception and other facilities.

The on-going development programme is designed to further enhance our ability to make
a positive impact on the lives of our patients. It was therefore fremendously encouraging to
hear so many positive comments at our annual patient forum meeting.

As well as physical changes to the Centre, our new marketing team has begun work to
promote our aims and objectives fo new audiences across the South East so that we can
help even more people regain their independence and cope with the challenges to the
health sector that lie ahead.

Our fundraising team has also been busy as usual and | would like to thank everyone who
has donated to The Horder Centre in recent months, including those who took part in our
annual golf day.
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Diane Thomas
Chief Executive, The Horder Centre.

Learn how to tackle swollen joints at

educational events

As part of The Horder Centre’s series of Educational Events for GPs and allied health professionals,

a free talk on swollen joints will be held in Kent in November.

The session will include presentations on the
differential diagnoses when assessing
patients with swollen joints.

It will look at the theoretical knowledge to
be able to inject and aspirate a joint safely
and there will also be an opportunity to
practice joint injection techniques to the
knee, wrist, hand, elbow and shoulder.
Consultant Sam Rajaratnam will be talking
about the knee, Consultant Mark Pickford
(see consultant focus) will be discussing the
wrist and hand and Consultant Jamie

Buchanan will be looking at the elbow and
shoulder. All work at The Horder Centre.

The event is open to all GPs and allied
health professionals and will be held at the
Eastwell Manor Hotel in Ashford on
November 24, starting at 7pm for 7.30pm.

Light refreshments will be offered.
To book a place on the event please
contact Luke Garner by emailing

luke.garner@horder.co.uk or call
01892 601453.



Working in collaboration with
The Horder Centre to provide a world
class diagnostic service.

Medical Imaging Partnership introduce direct
access diagnostics

Medical Imaging Partnership’s IT systems automatically deliver your radiology

reports and images through a secure web portal, which you can access on the RIS
internet from your PC. So no matter where you are, you will be able to access

reports and images very easily whilst improving your own productivity.

The system is fully automated and provides choice in how you wish to receive
reports and images, even allowing the reporting radiologist to alert you to serious
or unforeseen findings. The system also offers you the ability to use the report and

images to make an onward referral should this be necessary.
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> Fully managed and automated service

> Data fully encrypted and secure

> Maintains patient privacy and confidentiality

> Audit trail of when reports were read and by whom
> Alert referrers to abnormal reports

> Works with all standard browsers

Specialists

> Referrers can collaborate with other practitioners by
forwarding reports to each other

> No lost CDs
> Available online 24/7

For further information, please contact
Simon Oates on 01293 534043 or at
simon.oates@medicalimaging.org.uk

Infection in Orthopaedic Surgery

The overall rate of primary infection in both total knee and total
hip replacements continues to fall and now occurs in <1:100
cases. Indeed, at The Horder Centre it is <1:200 cases. In the
early days of total hip replacement surgery, the rates were as
high as 10% as joint replacements were performed in ordinary
general surgical operating theatres. John Charnley realised that
the infection was due to airborne organisms in the operating
room. Therefore, he devised the clean air operating theatre
which dramatically reduced infection rates in hip replacement
surgery. The addition of prophylactic antibiotics and antibiotics
in bone cement further reduced the incidence of primary joint
infections. We continue to use laminar flow theatres which
supply clean air in the operating field. We also use enclosed
gowns with sterile hoods. Prophylactic antibiotics are used, the
first dose given on induction of anaesthetic and two further
doses in the early post-operative period.

Despite this, deep infection can still occur either as a direct
result of the surgery or from blood borne infection at a later
date. Should this occur, revision surgery is needed as antibiotic
treatment will not eradicate infection around implants. It is usual
to perform a 2-Stage procedure, the 1st Stage being to remove
the infected implants with insertion of a temporary spacer both
for total hip and total knee replacements. Inflammatory markers
are then used to determine when the infection has been
eradicated. Antibiotics are continued during this period. Usually
between six and eight weeks, the 2nd Stage is performed to
reimplant a secondary prosthesis. The overall success rate for
this type of surgery is around 80%.

If a sensitive organism is detected by aspiration of the joint
pre-operatively, it may be possible to perform a 1-Stage
revision, the success rate being lower at around 70%.

Michael JF Fordyce FRCS
Chairman Medical Advisory Committee
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New marketing team to deliver
vision for the future

A new marketing team has been created to ensure The Horder Centre continues to strengthen its
position as the leading orthopaedic centre of excellence.

The team, led by newly appointed Director of Marketing and Business Development Rachel Bradbury, will focus on developing new
services at the Centre and increasing the number of outreach clinics across the region.

As the multi-million pound development of the Centre nears
completion, the marketing team will be working to promote new
products and facilities, such as the stunning new physiotherapy
gym which offers a wide range of services including exercise
classes and sports injury treatments.

The expansion of the Centre’s outreach clinics, such as
physiotherapy, will benefit existing patients by offering follow-
up treatment closer to their homes. It will also open up a wider
target market for the Centre by delivering the same levels of
care in local communities, including Eastbourne and Hastings.

Rachel said: “I am thrilled to be leading a bold and determined
marketing vision fo position The Horder Centre as the centre of
choice for orthopaedic care.

Our goal is to strengthen further The Horder Centre’s reputation
as the leading orthopaedic centre by promoting everything we
do to an increasingly wider audience.

Consultant Focus

Mr Pickford, MB BS, MS, FRCS, has been a
consultant plastic surgeon specialising in hand
surgery since 1997.

Prior to this he spent a year at the Christine M Kleinert
Institute for Hand and Microsurgery in Louisville, Kentucky,
USA, gaining experience in elective and emergency

hand surgery.

His practice covers all hand conditions, distal to elbow and
investigation and treatment of wrist pain by arthroscopy.

Mr Pickford's interests also include common conditions
such as osteo and rheumatoid arthritis, Dupuytrens
disease and compression neuropathies.

As well as working at The Horder Centre, Mr Pickford is

the Head of the Trauma Management Group at the Queen
Victoria Hospital in East Grinstead, working to improve the
management and care of patients with upper limb injuries.

His current memberships include Fellow of
the Royal College of Surgeons, British
Society for Surgery of the Hand and
the British Association of Plastic,
Reconstructive and Aesthetic Surgeons.

In his spare time he is a keen diver
and an enthusiastic underwater
photographer.

This means not only showcasing our superb new facilities in
Crowborough but also developing our presence in other areas
of Sussex and Kent so patients can benefit from the care we
provide much closer to home.”

Meet the team:

Rachel Bradbury
Director of Marketing and
Business Development

Rachel joined the Horder Centre in
2011 and has previously managed over
six hospitals. She has been a part of
Nuffield Corporate Commercial team
bidding for ISTC and ECN contracts.
She also has over twenty five years
worth of independent sector experience
and began her career as a registered nurse.

Karen East
Business Development Manager

Karen has worked at the Horder
Centre since January 2009. Her
previous role was Outpatient Services
Development Manager which included
developing services at the Horder
Centre and at outreach centres for
diagnostics, outpatients and
physiotherapy. Karen has 20 years experience in

customer service and hospitality within hotel, airline

and healthcare industries.

Luke Garner
Marketing Co-ordinator

Luke joined the marketing team at
the Horder Centre in August 2011.
After graduating from the University
of Hull with a Business and
Marketing degree in 2007,

Luke gained invaluable experience
working as a marketing intern for a
leading construction company for
six months. Afterwards, he
embarked upon a personal
challenge, travelling around Asia and teaching English in
the Republic of Korea for over two and a half years. He is now
looking forward to the challenge of achieving the aims and
objectives of the marketing department at The Horder Centre.

We welcome any feedback, news and ideas on how to
improve or enhancing the services we offer.

Please contact Luke Garner on 01892 601453 or
luke.garner@horder.co.uk




Former Olympic gold medallist Sally Gunnell officially opened
our new state of the art physiotherapy gym to mark a landmark
moment in the Centre’s redevelopment programme.

Speaking to more than 70 guests at the opening ceremony in
September, Sally praised the facility as “remarkable”, saying
physiotherapy had helped keep her athletics career on track.

The two-storey gym boasts the latest exercise and
cardiovascular equipment and will enable the Centre to offer
physiotherapy and integrated rehabilitation programmes to a
far wider target audience.

As well as treating patients recovering from orthopaedic
procedures such as joint replacements, the gym has opened
up new markets for The Horder Centre, including sports clubs
seeking acute injury assessment and return-to-sport
rehabilitation.

After unveiling a plaque to declare the gym open, Sally, one of
12 Olympic Ambassadors for the forthcoming 2012 Olympics,
told guests how she was forced to travel abroad for injury
treatment at the height of her running career.

She said: “It is wonderful to be here today to share The Horder
Centre’s vision and to see this remarkable facility.

It really is a superb gym and offers wide access to leading
physiotherapy techniques and sports injury treatments at
The Horder Centre, all under one roof.

Sally Gunnell with Senior Physiotherapist Sam Blanchard (left] and
Business Development Manager Karen East (right) at the gym opening

Sally Gunnell helps usher in
new era for The Horder Centre

Track superstar officially opens new physiotherapy gym

Certainly within sport, injury prevention is essential and | am
jealous that | did not have access to a facility like this at the
height of my career.”

The Horder Centre hopes to work with numerous local sports
clubs by offering pre-season injury screening packages across
a diverse range of disciplines from football and rugby to
basketball and athletics.

The gym is part of a multi-million pound redevelopment at

The Horder Centre, praised by Prime Minister David Cameron
as a UK centre of excellence for orthopaedic care with superb
outcomes. The redevelopment has also created a new reception
and coffee shop, more en-suite patient rooms and new
outpatient consulting rooms.

In addition, the Centre is developing a number of outreach
clinics offering physiotherapy and initial consultant
appointments, giving people access to care closer to home.
Centres have already been opened in Eastbourne and Hastings.

Diane Thomas, Chief Executive of The Horder Centre, said the
Centre had already achieved great things in its two-year
redevelopment scheme. She said: “By the end of the two years
we will have a resounding therapeutic centre in the heart of the
Ashdown Forest. We are building on our heritage and we are
moving forward to create something very special.”








